DATE INCIDENT Groups/Services Affected |ROOT CAUSE Correction Corrective action Date the issue was resolved |BY WHO REMARKS Lessons Learnt
Quartely Maitenance of UPS replace autosampler and Collision
11.09.2025 |Instrument Failure KEPHIS-ACL-Nairobi Power leakage in UPS |systems Cell Mothers boards in LC-MS/MS [Not Yet Sevice provider The issue not resolved
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